
Wednesday, August 6, 2025

8:30 AM

City of Joliet
150 West Jefferson Street

Joliet, IL 60432

Meeting Agenda - Final

City Hall, Executive Conference Room

Communication, Technology & Information Systems 
Committee

Committee Members
Councilwoman Sherri Reardon, Chairperson

Councilman Cesar Cardenas
Councilman Juan Moreno



Communication, Technology & 
Information Systems Committee

Meeting Agenda - Final August 6, 2025

Citizens who are unable to attend the meeting can email comments in advance of the meeting to publiccomment@joliet.gov.

ROLL CALL

APPROVAL OF MINUTES

Approval of the Minutes of the Communication, Technology & 
Information Systems Committee Meeting on June 4, 2025

TMP-8845

CTIS Meeting Minutes - June 4, 2025.pdfAttachments:

CITIZENS TO BE HEARD ON AGENDA ITEMS

This section is for anyone wanting to speak regarding agenda items and are allowed a maximum of 4 minutes.  It is not a 
question and answer period and staff, and the Committee members do not generally respond to public comments. The 
City Clerk has a copy of the public speaking procedures; please note, speakers who engage in conduct injurious to the 
harmony of the meeting shall be called to order by the Presiding Officer and may forfeit the opportunity to speak.

AGENDA ITEMS

Award of Contract to CDWG for the Renewal of Cradlepoint 
NetCloud Mobile Router Licensing in the Amount of $44,278.00

TMP-8821

CDW Cradlepoint Quote.pdfAttachments:

Award of Contract to DTS for VUEWorks Asset Management 
Software Support and Hosting in the amount of $70,000.00

TMP-8855

VUEWorks Renewal Quote 2025.pdfAttachments:

NEW OR OLD BUSINESS, NOT FOR FINAL ACTION OR 
RECOMMENDATION

PUBLIC COMMENT

This section is for anyone wanting to speak regarding non-agenda items and are allowed a maximum of 4 minutes.  It is 
not a question and answer period and staff, and the Committee members do not generally respond to public comments. 
The City Clerk has a copy of the public speaking procedures; please note, speakers who engage in conduct injurious to 
the harmony of the meeting shall be called to order by the Presiding Officer and may forfeit the opportunity to speak.

CLOSED SESSION to discuss the following subjects:

ADJOURNMENT

This meeting will be held in an accessible location. If you need a reasonable accommodation, please contact The City Clerk 
Office, 150 West Jefferson Street, Joliet, Illinois 60432 at (815) 724-3780.
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Wednesday, June 4, 2025

8:30 AM

City of Joliet
150 West Jefferson Street

Joliet, IL 60432

Meeting Minutes - Pending Approval

City Hall, Executive Conference Room

Communication, Technology & Information Systems 
Committee

Committee Members
Councilwoman Sherri Reardon, Chairperson

Councilman Cesar Cardenas
Councilman Juan Moreno



June 4, 2025Communication, Technology & Information Systems Committee Meeting Minutes - Pending Approval

Citizens who are unable to attend the meeting can email comments in advance of the meeting to publiccomment@joliet.gov.

ROLL CALL

Councilwoman Sherri Reardon and Councilman Juan MorenoPresent

Councilman Cesar CardenasAbsent

APPROVAL OF MINUTES

approve

Councilwoman Reardon and Councilman MorenoAye:

Councilman CardenasAbsent:

TMP-8660

Attachments: CTIS Meeting Minutes - May 7, 2025.pdf

CITIZENS TO BE HEARD ON AGENDA ITEMS

AGENDA ITEMS

Award of Contract to Lenovo for 2025 PC Lifecycle Program in 
the amount of $76,372.70

TMP-8662

Attachments: Lenovo 2025 PC Lifecycle.pdf

recommend for approval

Councilwoman Reardon and Councilman MorenoAye:

Councilman CardenasAbsent:

Award of Contract to Videotec for Physical Access Control 
Project at Fire Station One in the Amount of $34,161.00

TMP-8663

Attachments: VideoTec- FIRE STATION 1.pdf

recommend for approval

Councilwoman Reardon and Councilman MorenoAye:

Councilman CardenasAbsent:

NEW OR OLD BUSINESS, NOT FOR FINAL ACTION OR 
RECOMMENDATION

PUBLIC COMMENT

ADJOURNMENT

adjourn
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June 4, 2025Communication, Technology & Information Systems Committee Meeting Minutes - Pending Approval

Councilwoman Reardon and Councilman MorenoAye:

Councilman CardenasAbsent:

This meeting will be held in an accessible location. If you need a reasonable accommodation, please contact The City Clerk 
Office, 150 West Jefferson Street, Joliet, Illinois 60432 at (815) 724-3780.
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City of Joliet

Memo

150 West Jefferson Street
Joliet, IL 60432

File #: TMP-8821 Agenda Date:8/6/2025

TO: Communication, Technology and Information Systems Committee

FROM: Chris Sternal, Director of IT

SUBJECT:
Award of Contract to CDWG for the Renewal of Cradlepoint NetCloud Mobile Router Licensing in the
Amount of $44,278.00

BACKGROUND:
The City of Joliet currently uses Cradlepoint NetCloud Essentials for Mobile Routers to manage and
secure our mobile networks. These routers provide strong wireless connections for vehicles, field
workers, and remote sites, ensuring they stay connected.

NetCloud offers features like real-time network monitoring, advanced security, and easy integration
with our current IT systems. This service is especially useful for our city's mobile units, such as
emergency vehicles and remote field workers, providing them with reliable and secure internet
access.

CONCLUSION:
To continue benefiting from the Cradlepoint NetCloud service, we need to renew our existing
subscription licenses. This renewal will ensure our mobile units have reliable and secure connectivity,
which is crucial for their operations.

To ensure competitive pricing, the renewal will be purchased using the Sourcewell-State of IL R-
257160 contract.

Section 2-438 of the City of Joliet Code of Ordinances states that purchases whose estimated cost is
in excess of twenty-five thousand dollars ($25,000.00) may be awarded without written specifications
or bidding under certain circumstances. Two of these circumstances apply:
(b) Purchases for additions to and repairs and maintenance of equipment owned by the City which
may be more efficiently added to, repaired or maintained by a certain person;
(f) Purchases authorized by a concurring two-thirds vote of the Mayor and City Council;

Sufficient Funds exist utilizing the Information Technology Repairs and Maintenance budget (Org
04013000, Object 524300, $44,278.00)

RECOMMENDATION:
It is recommended that this item be forwarded to City Council with a recommendation to approve.
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City of Joliet

Memo

150 West Jefferson Street
Joliet, IL 60432

File #: TMP-8855 Agenda Date:8/6/2025

TO: Communication, Technology & Information Systems Committee

FROM: Chris Sternal, Director of IT

SUBJECT:
Award of Contract to DTS for VUEWorks Asset Management Software Support and Hosting in the
amount of $70,000.00

BACKGROUND:
The city has been using VUEWorks for six years as its official asset management system. This
comprehensive system tracks spatial and non-spatial assets, manages service requests, and
handles work orders. Since its implementation, VUEWorks has experienced exponential growth,
extending its usage to departments such as Public Utilities, Public Works, Information Technology,
Community Development, and the Police Department. The city’s popular citizen request portal and
mobile app, CitizenVUE, are also supported by and integrated with VUEWorks. Over the past year,
VUEWorks has continued to evolve, incorporating new features and improvements that enhance its
functionality and user experience.

CONCLUSION:
Payment of the annual hosting, maintenance, and technical support fees is necessary to maintain
use of this critical software system to manage the assets of the city and to respond to issues reported
by residents. Renewing our VUEWorks subscription for 2025 will ensure uninterrupted service and
support, allowing us to continue leveraging this essential tool for efficient asset management and
responsive citizen service.

Section 2-438 of the City of Joliet Code of Ordinances states that purchases whose estimated cost is
in excess of twenty-five thousand dollars ($25,000.00) may be awarded without written specifications
or bidding under certain circumstances. Three of these circumstances apply:
(b) Purchases for additions to and repairs and maintenance of equipment owned by the City which
may be more efficiently added to, repaired or maintained by a certain person;
(f) Purchases authorized by a concurring two-thirds vote of the Mayor and City Council;
(g) Purchases of professional services.

Sufficient funds exist utilizing the IT Contractual Services Budget (Org 04001000, object 524200,
$70,000.00).

RECOMMENDATION:
It is recommended that this item be forwarded to City Council with a recommendation to approve.
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Quote
Date

7/22/2025

Estimate #

25-26

Name / Address

City of Joliet
Attn: Accounts Payable 
150 W Jefferson Street 

Joliet, IL 60432 P.O. No.Project

100062105 

Total

482 S Keller Road          
Suite 300
Orlando,FL 32810-6101

Phone: 407-382-5222

Description Total

 $70,000.00

VUEWorks Maintenance & Support: 
Annual Technical Support and Maintenance 
Annual Hosting  
October 01, 2025 to September 30, 2026

$40,000.00
$30,000.00

All payments must be made in U.S. Dollars.
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